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TITLE OF THE INVENTION 
TECHNICAL SUPPORT SYSTEM 
BACKGROUND OF THE INVENTION 

(Subsidiaries) £^0 0 ftfflKl :tl^MAMii^l0 
(Distributor S )^i^V-9(Dealers)^^brm^-^^n^»T 

v ^ ff ^ t ^| fl H (Direct Service organization) d> bft^-ifl-^^^ 

3 0 ^a**XH:*«TlT»rt^-f-9*JJ:^>f ****** 

V- A (handle) U r ^ X^MX # * ^ V- J* * *tt©SWt - 

(Engineering and Service Department) Mltl" 5 M'J S: o TV^ C 
n cOStf^- lf*«l«Jr±** Xijr (factory) £fcMAfg# 

(third vender) <Z)Mn R pSf?^P1(Product Technology Department) Off 

**** 
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BRIEF SUMMARY OF THE INVENTION 
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m^m^m^o mxbthx^zy-tf- h^iotM^ti^t^ F#n©ji 

Additional objects and advantages of the invention 
will be set forth in the description which follows , and in 
part will be obvious from the description, or may be learned 
by practice of the invention. The objects and advantages of 
the invention may be realized and obtained by means of the 
instrumentalities and combinations particularly pointed out 
hereinaf ter . 

BRIEF DESCRIPTION OF THE SEVERAL VIEWS OF THE DRAWING 

The accompanying drawings , which are incorporated in 
and constitute a part of the specification, illustrate 
presently an embodiment of the invention , and together with 
the general description given above and the detailed 
description of the embodiment given below, serve to explain 
the principles of the invention. 
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EI 7 El 5 jc^-T^Vy ^-^tfe^-C^.-S' b =*- K 5 fcfc© 1*1 
mil &m 9 ^1"^ — J\ V/K — h<D £ 5 t£fe%L? 

Hi2fiHii m^i-f-jK- b^i£^#JiiMi^ffiv^fr5i^~ 

DETAILED DESCRIPTION OF THE INVENTION 

*>«fl§ -ess <t 5 u:fli*six«^«3ic3Sc©KWf— tr^ttP^E 
S $ tt s ^ -e fc s = - ^ i^-/^ *. = t 0 -^ 7t^^^» 

ft, K#ff— K^^P^^^M^^^^ fc^ftkJE^ (factory) £fcf±*ft 
Ait#(third vender) ©IfpSfSP! (Product Technology Department) £ 

HI 2 (ir©gff b v^-rA i £ :ni:o/fi55^ y b v — ?m&^ir 0 
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Z<D&ffiVtf-hfXTJ» 1 tef— tf*HH&#-*/l' (SIP) £151 0, fl 
'If^v'^xA (MIS) §15 1 2, ^ K!J ^ (CH) §15 1 4, tV 

yS^— * (KB) §|51 6, t^^f-^-^ (MDB) §15 1 8, 
zlT^V* (DWH) §15 2 0 , iift-r — 7x- * 2 2 Sr#^5 0 -ixbS 
IP§151CKMIS§|512, CH§15 14, K B §15 1 6 , MD B§15 1 8 , DWH 
§R 2 0, ttrt L ANfflillf 4 y^-7i-722 

I S §|5 1 2*3 £t>*CH§|5 1 4 (if-^nytV-^or^!) ^ — V V 7 b 
?=nT b UKit^F^7^ 1 ^^l^-ji^^TV^o 
* S I P §|5 1 OjiTOA^^^-^x-^i it^y^^y h 2 6± 
SI ■Cl^*2 4iOx7X^^? : ttt5 0 MI S§i5 1 2teS I P §P 1 

fit 

W£fT9 0 ^^t^— * 1 8f4MI S§|51 2 "dRIft $ ftfcfHR, ^OfiH 
|| <E>4t$&£ — ©LTifc^U DWH§|5 2 0 teM I S §15 1 2 ^MD B §15 1 8 
L £tl%mn%Mffii~%frfc(VMffi^-^&U j &-?Z>o KB§15 1 6teMDB§15 1 

!| V^T$iifpS^P^S^#^fellI^$ttfc^^^^-t■5o CH§|514f2y> 

i* ft< £ h/i^ss i p §|5 1 o -emft$tb5^^M^^^^— 

ft%tf&? l/-^ h £KB§|5 1 6 fcS&U Stf^^b^HI^^^^ii - 

0 3^^(D^tff-* o -b^^^^l^^f*^©^^Sr^-f-o I«2 4, 

A Utf— b b LTCH§|5 1 4 tM§tl5o CH§|5 1 4 (D^ ix— A^^f-T 
6»^m^o^TKB§15 1 6£^^ U KB§151 6 fcl«#£;h,;fc#ife3ft«r 

|U£:#£ LtlSltSo KB §|5 1 6 lii*^^ ^ — ^ b 3$ & Tf Z tl b V> 
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»-c#5J:5fc*/a£fts. mis»i 2r±«*#*2 4ffi-e*«SJx 
1^ hi?-- tr^M, fts/H, W£A^ ^ ^Sf t*°- b a 1 

^7 j/7°ST 1 0 1 -e^tSj <£>^*5 £l?mm(D £ 0 4 Kf— tf*£*T 

f xy^ I, r«^7-^^i^t^H^7y7°STl 0 7 
-e^tH^^^#-a-^^X ^7°S T 1 0 8 ^^<7>;ft?*£jin-S-'^T7 ; V ^ 7^tH 
ff?:15 0 ffe?7\ ;L<D^&^#£UftV^£\ ^ (D^^-^te*^^ 
ST 1 0 9X*±fiLV~¥xmkftZMM<D&ffiV~Vxm^<0&ffiVtf- bv- 



-7- 



tWKH^f^STl 1 2 1:«^fcI^T^STl 1 3 

& ® §15 m (Product Planning Section) . K » 3i « * (Design and 
Manufacturing Section), *©ft©«»-eWJ*3*b*»*^ V^*L»«>* 

^f^sT 2 0 4ti!WA^t^ff^5o 
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mi ou? a^tk- n-m^3&*tt^B c, a, e, f©iw« 

^ v — i»*-f WHU0*tf>0!I£ LTJi, #J*.tf"Dark copy image due to poor 
adjustment in optical unit", "Abnormal noise from drive gear in fuser 
unit", "Breakage of front cover due to poor package material*^ fo 5 » J I 

g e:i^^^iia5ii^v-«itfc^ mhsi*, m&mms 



-To r oi^Sttgif h ^xr a l ftofeitfcSo i 5 li/Tfi^ 
s<—i?X*<Dm$lK& VfemtVtz? U-A^ 1 - h^A^ftfc^ tfc^ff $ 

mz.£Z>%>m%ft?o ^<D?U-J* Utf- hftKBU 1 6 «Kl3£ii£^-0> 
5:W^7^ST3 0 2^ffi^lltlfl @lt)5^T^ST 3 0 3t 

-fS T 3 0 4"C^ V — A V/K— b ^Jgg^^^^V^^^ s/^ £;Jx3 0 & big 

lS(t#fc§:H^fy^sT3 o 5 -e^ffl$tbtb{^, ^(Dmn&Ati&x 

T^ST 3 0 6 -ere^ffl^^^^^ v^ib^^ftSo ^f^ST307 

4 tillT^fi/^ST 3 0 8 X^(D? U — J* Utf — V &KBW> 1 6 Kl$f& 
Jfl£V^*t\ CHg&l 4(^T^ST 3 0 9X&m$tlfc* U-2*U#-h(D 

? u-M.\z.^^xm&%h^m&mm^oumK^tf~- h^mzmv^xz 

ggV^T, CHg|5 1 4tt^fyyST3 1 0 ^ — /HfSfitSBSr K B 
1 6 {C^^ttfc^ V — K Utf— Hctt^PU £ bKM I SU1 2 KlJ: 9#<b 
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-^«}Cft)MWf^^T5'7 , ST 3 1 l"e&j£U Z.<D&ffi%% 
K^ttSo ^©ItttS I 1 0^<fc«9-T^^-^y b 2 6*feJ±*trt 

HSR 1 4l^f^ST 3 1 3-eSW#ffl^^^*-^*^A^*tb|B<i$tb 

^tk- bff^i<Dfim#&^o^TtM-r5o 0 1 2 »if^^ v-^ 

C, A, B, B Of h^^fi^ffif ©ftf t # 1 , #2, #3, 
#4, # 5 Klf'J 19 btlXtt *) , ^rtb^f^OS, DL, DL, DL, OS£ 



ItS^^ictjK- h^UISrMit6-C#«SW#^*"Jt) %X Z> k&X% Z> 0 z. 

2?'Jte&fl5#<£>^ B 2l^f±0 SrBfcV^-g-tfHffc (10 0) »5*> 
4 fi6^(/)8llr^o 0 5?im&#?f-^- b^^-r^^SfflP^^^^* 
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# 6jdstfs,^r y^^tbSo S#t##3, # 6 ter.^ 4 5 ^-e*^;*^ 
v^—yi^co 0$: Weft, r.©2A©5 ^cov^-f ti^^fr^ ^ — A u 
tK- M£*H-5f-#- M^H^f'JD ^X^ti^o ro^Sfcfii. rfc#3&>£><0^ ^ 

CH^l 4«±^C0B#f H ^^^^^^nx.TtB^g^^i3 ; ^ll2Of'J^ 
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- hitman 5 ±.x*ff®m.m<D&m#zmfe-r z> x 5 \z. it % £ v^ 0 

Si j^j£o«&«rfll?LHri . 5 ^-THfi\ &flf## 1 til . 5x7 + 8 = 1 

5 8. 5, gff #4tti. 5X8 + 6 = i8tJ>5. 8tf# 

u &mzm^Mitxh%&m#%m'fe-r%h(Dxfo% 0 

±m(DmMffl<D&my-^- f^ta i tc&^r, ch^i 4^ v-a^ 
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2i£PS#rCt 6Stf#fcf'J ^T5ri: 6 D 

^f^fAl^SIP^lO, MISfE12, CHI14, KB^16, 

V\, 

Additional advantages and modifications will readily 
occur to those skilled in the art. Therefore, the invention 
in its broader aspects is not limited to the specific 
details and representative embodiments shown and described 
herein. Accordingly, various modifications may be made 
without departing from the spirit or scope of the general 
inventive concept as defined by the appended claims and 
their equivalents . 



